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Provider Name: Dental Careers Institute Program Title: Dental Assisting Additional Program Request 

Description Cost $3.635 Performance Comments Self-Reports  
Tuition $3,595 Completion Rate 95% 
Books  N/A Training Related Employment Rate 70% 
Test/Other $40 Credential Rate / Avg. Weekly Rate 100% / $14 

Supplies N/A Accreditation/Authorization NPEC 
 Certification Dental Assisting with X-Ray Certification and 

Expanded Duties 
Hours/Weeks 80/10 Meets All Requirements Yes 
Entry Criteria – RLM / 
HSD Required 

12/12/12 
Yes 

Approved on  

Additional Comments:  Located in Cobb County, great feedback. 

 

Provider Name: Goodwill of North Georgia Program Title: Customer Service Contact 
Center Specialist 

Additional Program Request 

Description Cost $3,600 Performance Comments Self-Reports (19 people) 
Tuition $3,355 Completion Rate 74% 
Books  $N/A Training Related Employment Rate 79% 
Test/Other $45 / $150 Credential Rate / Avg. Weekly Rate 74% / $12.02 

Supplies $50 Accreditation/Authorization CARF 
 Certification Customer Service Certification 

Hours/Weeks 190/8 Meets All Requirements Yes 
Entry Criteria – RLM / 
HSD Required 

5/5/5 
No 

Approved on  

Additional Comments:  Located in DeKalb County.  
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Provider Name: Clayton State Program Title: Adobe Graphic Designer Additional Program Request 

Description Cost $4,500 Performance Comments Self-Reports (New Program) 
Tuition $4,500 Completion Rate  
Books  N/A Training Related Employment Rate  
Test/Other N/A Credential Rate / Avg. Weekly Rate  

Supplies N/A Accreditation/Authorization SACS 
 Certification Adobe Certified Associate Credential 

Hours/Weeks 60/10 Meets All Requirements Yes 
Entry Criteria – RLM / 
HSD Required 

10/10/10 
Yes 

Approved on  

Additional Comments:  Located in Clayton County. 60 total hours plus 40 hours supervised time to organize portfolio. Test 
is included in tuition price 

Provider Name:  Clayton State Program Title: Microsoft Office Specialist 
Advance 

Additional Program Request 

Description Cost $3.500 Performance Comments Self-Reports (New Program) 
Tuition $3,500 Completion Rate  
Books  N/A Training Related Employment Rate  
Test/Other  N/A Credential Rate / Avg. Weekly Rate  

Supplies N/A Accreditation/Authorization SACS 
 Certification MOS Certification 

Hours/Weeks 40/10 Meets All Requirements Yes 
Entry Criteria – RLM / 
HSD Required 

9/9/9 
Yes 

Approved on  

Additional Comments:  Located in Clayton County 
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Provider Name:  Clayton State Program Title: Computerized Accounting  Additional Program Request 

Description Cost $4,500 Performance Comments Self-Reports (New Program) 
Tuition N/A Completion Rate  
Books  N/A Training Related Employment Rate  
Test/Other  N/A Credential Rate / Avg. Weekly Rate  

Supplies N/A Accreditation/Authorization SACS 
 Certification QuickBook Certification 

Hours/Weeks 60/10 Meets All Requirements Yes 
Entry Criteria – RLM / 
HSD Required 

9/9/9 
Yes 

Approved on  

Additional Comments:  Located in Clayton County 

Provider Name:   Clayton State Program Title: Microsoft Office Specialist Additional Program Request 

Description Cost $5,500 Performance Comments Self-Reports (New Program) 
Tuition $5,500 Completion Rate  
Books  N/A Training Related Employment Rate  
Test/Other N/A Credential Rate / Avg. Weekly Rate  

Supplies N/A Accreditation/Authorization SACS 
 Certification MOS Certification 

Hours/Weeks 85/10 Meets All Requirements Yes 
Entry Criteria – RLM / 
HSD Required 

9/9/9 
Yes 

Approved on  

Additional Comments:  Located in  Clayton County.  
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Provider Name: Digital Crafts  Program Title: Software Engineering 
Immersive Training Program 

Additional Program Request 

Description Cost $15,950 Performance Comments Self-Reports (50 people) 
Tuition $15,950 Completion Rate 92% 

Books  N/A Training Related Employment Rate 78% 
Test/Other  $127  Credential Rate / Avg. Weekly Rate 41% / $17.31 

Supplies N/A Accreditation/Authorization NPEC 
 Certification MTA (Microsoft Technology Associate) 

Certification 
Hours/Weeks 480/12 Meets All Requirements No 
Entry Criteria – RLM / 
HSD Required 

5/5/5 
Yes 

Approved on  

Additional Comments:  Located in City of Atlanta. Partnering with Interapt, who will pay remainder of the tuition. 
Nothing will be charged to participant. Interapt will now start to offer MTA test to graduates to improve certification 
percentage.  Test is optional after graduating 

Provider Name: Gwinnett College - 
Marietta  

Program Title: Associate of Applied Science in 
Medical Assisting  

Additional Program Request 

Description Cost $28,130 Performance Comments Self-Reports (15 people) 
Tuition $23,270 Completion Rate 80% 
Books  $3,660 Training Related Employment Rate 83%  
Test/Other  $1,200 Credential Rate / Avg. Weekly Rate 91% / $13.56 

Supplies $N/A Accreditation/Authorization COE 
 Certification CMA -  Medical Assisting 

Hours/Weeks 795/39 Meets All Requirements Yes 
Entry Criteria – RLM / 
HSD Required 

8/8/8 
Yes 

Approved on  

Additional Comments:  Located in Cobb County. Degree (private school so much more expensive) 
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Provider Name:  New Horizons  Program Title: Office Associate Program Change Request:   
Length and Type of Program 

Description Cost New Cost 
$1,995 

Old Cost 
$1,995 

Performance Comments Self-Reports  

Tuition $1,995 $1,995 Completion Rate  

Books  N/A N/A Training Related Employment Rate  
Test/Other N/A N/A Credential Rate / Avg. Weekly Rate  

Supplies N/A N/A Accreditation/Authorization NPEC 
 Certification MOS Certification 

Hours/Weeks 49/5 Meets All Requirements Yes 

Entry Criteria – RLM 
/ HSD Required 

8/8/8 
Yes 

Approved on  

Additional Comments: Located in Dekalb County. Changing from 36 weeks to 5 weeks.   

 
Provider Name:  Premier Medical  Program Title: Certified Nursing Assisting Program Change 

Request:   
Cost Increase 

Description Cost New Cost 
$1,505 

Old Cost 
$1,166 

Performance Comments Self-Reports (265 people) 

Tuition $850 $14,110 Completion Rate 88% 

Books  $60 $1,200 Training Related Employment Rate 78% 
Test/Other $125 /$375 $90 Credential Rate / Avg. Weekly Rate 85% / $11 

Supplies $95 $100 Accreditation/Authorization GMCF  
 Certification Certified Nursing Assistant 

Hours/Weeks 108/4  Meets All Requirements Yes 

Entry Criteria – RLM 
/ HSD Required 

5/5/5 
No 

Approved on  

Additional Comments: Located in Rockdale County.  

 



Metropolitan Atlanta Workforce Boards 
Metro Atlanta ITA Work Group 

Program Change Requests 
Fourth Quarter PY19 

Work Group Review April 23, 2020 
 
 
 

 

 

 

Provider Name:  Premier Medical  Program Title: Certified Medical Assistant Program Change 
Request:   
Cost Increase 

Description Cost New Cost 
$6,549 

Old Cost 
$6,295 

Performance Comments Self-Reports (15 people) 

Tuition $5,540 $5,490 Completion Rate 100% 

Books  $300 $275 Training Related Employment Rate 95% 
Test/Other $259 / 385 $215 / $300 Credential Rate / Avg. Weekly Rate 95% / $13.85 

Supplies $65 $15 Accreditation/Authorization NPEC 
 Certification Certified Medical Assistant 

Hours/Weeks 252/9 Meets All Requirements Yes 

Entry Criteria – RLM 
/ HSD Required 

9/9/9 
Yes 

Approved on  

Additional Comments: Located in Rockdale County 

Provider Name:  Premier Medical  Program Title: Patient Care Technician Program Change 
Request:   
Cost Increase 

Description Cost New Cost 
$4,438 

Old Cost 
$3,669 

Performance Comments Self-Reports (48 people) 

Tuition $2,949 $2,199 Completion Rate 95% 

Books  $350 $500 Training Related Employment Rate 79% 
Test/Other $689 / $385 $655 / $300 Credential Rate / Avg. Weekly Rate 85% / $13.00 

Supplies $65 $15 Accreditation/Authorization NPEC 
 Certification Patient Care Technician 

Hours/Weeks 160/8 Meets All Requirements Yes 

Entry Criteria – RLM / 
HSD Required 

9/9/9 
Yes 

Approved on  

Additional Comments: Located in Rockdale County 
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Provider Name:  Premier Medical  Program Title: Phlebotomy Program Change 
Request:   
Cost Increase 

Description Cost New Cost 
$1,724 

Old Cost 
$1,564 

Performance Comments Self-Reports (48 people) 

Tuition $924 $899 Completion Rate 95% 

Books  $150 $150 Training Related Employment Rate 73% 
Test/Other $215 /$385 $215 /$300 Credential Rate / Avg. Weekly Rate 85% / $13.00 

Supplies $50 $100 Accreditation/Authorization NPEC 
 Certification Certified Phlebotomy Technician 

Hours/Weeks 60/3 Meets All Requirements Yes 

Entry Criteria – 
RLM / HSD 
Required 

9/9/9 
Yes 

Approved on  

Additional Comments: Located in Rockdale County 


