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Genesis, Goals, Achievements

• 2013 LINK Trip to Houston Led to Effort to 
Build on Kinder Institute Model (Rice 
University)

• Goals for MAS: Assess Perceptions, Define 
Priorities, Gauge Opinions  

• Method: Random digit dial (RDD) sample 
survey of residents in the Atlanta Region;  
Stable Core of questions

• Demographic Crosstabs Critical

• Now in Seventh Year (2013 incept)



Metro Atlanta Speaks-The Skinny

• 2013: 1 Area (10 co Region) Only, 2.1K surveyed, 21 Q

• 2014: 11 Areas (10 co+ Reg), 4.2K surveyed, 25 Q

• 2015: 14 Areas (13 co+ Reg), 5.2K surveyed, 26 Q

• 2016: 15 Areas (13 co+ Reg+ COA), 5.41K surveyed, 27 Q

• 2017: 15 Areas (13 co+ Reg+ COA), 5.46K surveyed, 27 Q

• 2018: 15 Areas (13 co+ Reg+ COA), 5.45K surveyed, 27 Q

• 2019: 15 Areas (13 co+ Reg+ COA), 5.45K surveyed, 27 Q

• Since 2017, +-1.3@ MOE Region; 4-7% @ Subcounty

• Different questions in “focus” areas each year



Specific Survey 

Sponsors 2019



2019 Highlights

• Transportation stays the #1 concern, now for six of seven survey years
– Recognition of Transit’s importance to region near unanimous 

– A consistent plurality feel transit is the best fix for congestion

– Almost half, regionally, support tax funding for transit (but the share is declining) 

• Economy is pretty great, only a tick up from last year, with caveats still there 
– 7% as biggest problem, down from 24% in 2013

– Still “cracks in the window” with financial stress, and concern with adequacy or lack of knowledge of service availability for 
low-income and elderly

• Workforce (new questions)—workers doing OK but would like to do better 
– Just 28% of respondents said their current job doesn’t allow them to use their current education and skills to the fullest extent 

possible. 

– 91% say that for now, they aren’t worried about losing their job to an automated process

– But (more and better) training is the preferred mechanism to ensure health of the workforce, and

– 83% would pursue training for better opportunities, with 6 of 10 saying that they would know where to find training

• Housing (new questions)--Affordability and neighborhood change are concerns 
– Nearly half (46%) of metro Atlanta residents said that if they had to move today, they could not afford to stay in their 

communities.

– 57% of respondents said older homes in their communities are being replaced by new, more expensive housing.

– 68% live in areas experiencing “property flipping,” in which homes are remodeled to be sold or rented at higher prices. 

• Concern with Crime Drops (from last year)
– Community Safety “perception” still quite positive, but declines in some areas

• Quality of Life and Civic Involvement assessments solidly stable, with uptick in participation for a few types of 
community activities

• Optimism for The Future ticks up, but remains measured (and quite variable at county level) 



TRANSPORTATION
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Importance of Public Transit: 

MAS Responses 2013-2018
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ECONOMY
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Methods of Paying for a $400 Financial Emergency: 2016-2019
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Availability of Programs for Low-Income: MAS 2015-19
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Availability of Programs for Low-Income: MAS 2019
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Availability of Programs for Seniors: MAS 2015-19
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Availability of Programs for Seniors: MAS 2019
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WORKFORCE
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HOUSING



Metro Affordability “As Place to Live”: MAS 2015-2019
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Metro Affordability “As Place to Live”: MAS 2019
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Perceptions: Reasons for Paying Too Much for Housing MAS 2018
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"Older homes in the area where I live are being replaced by new, more expensive housing 
alternatives.“ (2019 MAS)
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"Properties in the area where I live are being bought and remodeled 
so that they may be sold or rented for a higher price." (2019 MAS)
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CRIME
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Region’s Assessment of Community Safety MAS: 2015-2019
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Assessment of Community Safety by County: MAS 2019
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QUALITY OF LIFE



Access to Rec/Cultural Opps Near Home?: MAS 2015-19
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Access to Rec/Cultural Opps Near Home?: MAS 2019
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Access to Shopping Opps Walking Distance?: MAS 2015-19
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Access to Shopping Opps Walking Distance?: MAS 2019
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Assessment of Metro as Place to Raise Kids: MAS 2015-19
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Assessment of Metro as Place to Raise Kids, by County: MAS 2019
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CIVIC ENGAGEMENT



How Involved in Community? (by County): MAS 2014-2019
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How Involved in Community? (by County): MAS 2019
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Involvement in Activities in the Last Year?: MAS 2019
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Assessment of Local Govt. Responsiveness MAS 2015-19
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Neighbors Willing to Help Each Other?: MAS 2015-19
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Future Assessment of Living Conditions:  Responses 2013-2019
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Future Assessment of Living Conditions by County 2019
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“Conduits”  for 

Results

• SORB (Video) 

• Metro Atlanta Speaks Webpage

– Report, Slide Sets, Crosstabs

– Background and Methodology

– Multiyear TABLEAU DASHBOARD

• 33 Degrees North Blog

– Specific Posts (Specialized Topics)



https://atlantaregional.org/plans-reports/metro-atlanta-speaks-survey-report/

https://atlantaregional.org/plans-reports/metro-atlanta-speaks-survey-report/


Tableau Dashboard

https://public.tableau.com/views/mas_all_year/story_mas?:embed=y&:display_count=yes&publish=yes:showVizHome=no#2


https://33n.atlantaregional.com/metro-atlanta-speaks

https://33n.atlantaregional.com/metro-atlanta-speaks

