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Background

• Now in Eighth Year (2013 incept)
• Inspiration of LINK Trip, Kinder Institute Model 

(Rice University)
• Goals: Assess Perceptions, Define Priorities, 

Gauge Opinions  
• Stable core of questions with relevant timely  

topics 
• Demographic Crosstabs Critical
• Mixed-Mode This Year, Cost Savings
• Community Foundation 2020 Sponsor



Milestones:
2020 Survey
Milestones:
2020 Survey

• Consultant Formally Engaged June 
• Questions Finalized in early July
• Survey Conducted late July to late 

August
• Results Delivered during September
• Ongoing: Roundtables & Sponsor 

Webinars
• In Development/ Embargoed: County 

Press Releases, Updated Website



2020 Highlights

• COVID-19 Impacted Our World, Greatly
– A Major Impact on 2 of 3 of Us

• It Changed How We Assessed Our Biggest Problem/ Challenges
– Public Health to 1st

– Crime at second, though down (in share) from last year
– The Economy, up from 7% in 2019 to 15% this year 
– Race Relations to 4th, up from 4% last year to 12%
– Transportation falls to 5th place (from the top)    

• It Changed Our Employment/ Economic Stability and Health Situation(s)
– Almost all pre-pandemic workers had COVID-19 disintegrate, or greatly alter, their work life
– More financial stress in dealing with the basics and emergencies
– Concern with health (obviously) increased, and delay in health care pervasive 

• It Laid Bare Inequities in our Society
– We DO perceive discrimination...some more than others
– EVERYONE needs education about the extent of the gaps
– We perceive, to some degree and in some groups, a need for differential police response 

• …But We Still Have Hope for the Future
– A slight increase in those seeing things as getting better in the next 3-4 years 



COVID-19



Extent of COVID Impact: 2020
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Extent of COVID Impact by County: 2020
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Know Anyone That Has/ Had COVID-19?: 2020
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Know Anyone That Has/ Had COVID-19? By Race/ Ethnicity: 2020
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The Biggest Problem?: The Change from 2019 to 2020 
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The Biggest Problem?: 2020 by County
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The Biggest Problem?: 2020 by Age Group



The Biggest Problem?: 2020 by Race/ Ethnicity
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Question: For Pre-Pandemic Workers…

Please tell us if you were affected by the COVID-19 pandemic in any of the 
following ways….
(Interviewer: Read each item separately and check if R says “yes”)

1. Laid off, terminated or furloughed from your job
2. Remained employed but with reduced hours
3. Remained employed, but forced to take a cut in wages/hourly pay
4. Allowed to work from home/telecommute
5. Quit job / resigned for personal safety
6. None of the above



Pre-Pandemic Employed Experiencing Layoffs or Terminations…
By Area: 2020
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Pre-Pandemic Employed Allowed to Work from Home…
By Area: 2020
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Confidence in Ability to Pay Next Mortgage or Rent Payment…By Area: 2020
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Confidence in Ability to Pay Mortgage or Rent…By Age Group: 2020
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Received Food from a Food Bank Since March:
By Area(s) 2020
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Received Food from a Food Bank Since March:
By Race/ Ethnicity, 2020
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Received Food from a Food Bank Since March:
By Age Group, 2020
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Could Pay for a $400 Emergency with…by Race/Ethnicity: 2020
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Area(s) Most Impacted by COVID-19, by Age Group: 2020
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Delay of Medical Care? By Region & County: 2020
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Race Relations



Discrimination against Black People is a Serious Problem” 
by Area(s): 2020 
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“Discrimination against Black People is a Serious Problem” 
by Age Group: 2020 
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“How Should Police Be Best Utilized?: by Age Group: 2020 
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“How Should Police Be Best Utilized?: 
by Race/ Ethnicity: 2020 
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Looking Ahead….through the Glass Opaquely: 2020 
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Looking Ahead (By Race)…2020 

30.2%

32.0%

36.0%

40.1%

24.9%

27.3%

27.0%

22.7%

37.7%

33.3%

30.6%

32.3%

7.3%

7.4%

6.4%

4.9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

White

Other

Black

Latino

Better in     3-4 years Worse in 3-4 years About the same DK



Tableau Dashboard



https://atlantaregional.org/plans-reports/metro-atlanta-speaks-survey-report/



https://33n.atlantaregional.com/metro-atlanta-speaks


