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Individual Training Account (ITA) Policies 
 
An adult or dislocated worker determined eligible for WIOA funded services may select a 
provider from the State ETPL after participating in career services and completing an Individual 
Employment Plan with guidance of a WIOA career advisor.  One-stop operators must consider 
and coordinate the availability of other sources of grants/financial aid to pay for training costs 
such as Temporary Assistance for Needy Families (TANF),  State-funded training (HOPE and 
Strategic Industry Workforce Development Grants (SIWDG) and Federal Pell Grants so that 
WIOA funds supplement other sources of training grants. The following policies may be utilized 
to establish local parameters for service.  The ITA policies are to be implemented and followed by 
One-Stop Career Advisors and are also to be implemented and followed by Training Providers for 
WIOA participants. 
 
POLICIES: 

(1) Training must be in occupations identified in the local WIOA Plan as growth 
occupations or documentation of employment prospects for areas not listed in the 
plan should be provided.  ARWDB Training Options (based on occupations in 
demand) are included as an attachment. 

 
(2) Training must result in an employment wage sufficient to attain self-sufficiency 

without the aid of public assistance.  
 

(3) Training must be at full-time status (as defined by the institution) to accommodate 
existing Unemployment Insurance requirements.  Exceptions to this policy may be 
approved, in writing, on a case-by-case basis. 

 
(4) Programs should not exceed 104 weeks (two years).   
 
 Applicants must be fully accepted into the specific occupational skills training 

program of their choice.   
 
 It is the general rule to provide assistance during the specific program of study, 

rather than perquisite studies.  Some technical colleges provide a health care 
technologies program.  This usually covers the required prerequisites for more 
advanced health care training such as nursing, radiology technology, dental 
hygiene, etc.  The general health technology program will not be considered 
program acceptance for WIOA because it does not prepare a student upon 
completion to begin a specific career.  Rather it prepares a student to enter the 
specific advanced health care training. 

 
 For extremely competitive program acceptance such as nursing, radiology 

technology and dental hygienist, customers must select a second alternative. 
 
 Degree/certificate program may include courses from an approved core of general 

education (i.e., math and English) required for the degree/certificate. WIOA funding 
can be used for core in these cases.  Prerequisites or developmental studies are not 
considered core and no WIOA funding will be provided.  WIOA funding will be 
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provided when the student has received formal acceptance into a career program. 
 
 Exceptions to this policy may be approved on a case-by-case basis and requests 

should include evidence that financial support is available during extended training 
periods.  

 
Extended critical shortage health care curricula will be reviewed and approved on a 
case-by-case basis.  EXCEPTION:  Limitations have been increased to four years for 
graduate degrees for Registered nurses seeking nursing instructor positions at 
universities and technical colleges.  Applicants with non-medical baccalaureate 
degrees will be considered for accelerated Registered Nursing Master’s level 
programs at Regents Schools. 

 
(5) In general, all training programs must be within a reasonable commute of the 

WIOA local area that may include out-of-the-area and out-of-state training 
institutions.  Out-of-the-area training programs that are not within commuting 
distance to the WIOA local area may be approved on a case-by-case basis.  All 
approved training must be located within the contiguous United States. 

   
(6) WIOA funds must be coordinated by One Stop operators and training providers.  

Availability of other sources of grants to pay for training such as TANF, SNAP, 
state-funded training funds, HOPE and Pell must be taken into  

 
 account so that WIOA funds supplement other sources of training funds.   A WIOA 

participant may enroll in WIOA-funded training while his/her application for Pell 
Grant is pending as long as the one-stop operator has made arrangements with the 
training provider and the WIOA participant regarding allocation of the Pell Grant.  
Career Advisors should assist in developing a financial plan to cover total costs of 
training including scholarships and grants.  The ARWDB enrollment agreement 
should be detail all loans or personal funds that are included to cover the total costs 
of training as a mean of cost analysis.  If it is determined through the analysis of 
the cost of attendance that the total cost of attending training exceeds the amount 
available through HOPE and WIOA funding, then Pell funds may be utilized by the 
participant for living and other appropriate personal expenses during the training 
period. 

 
(7) WIOA funding may be provided for college level and post baccalaureate instruction 

only if all of the following conditions have been met: 
 
(a) The customer must be accepted into a certificate or degree program, and the 

course of study must be occupation-specific (i.e., radiological technician, 
accounting, STEM teacher certification), or the customer is a  Registered 
Nurse  seeking  a graduate degree in Nursing to fill a vacant instructor 
position at  a university or technical college.   No funds shall be provided for 
general academic programs (i.e. General academic Studies, Bachelors of 
Business Administration, Bachelors of Art, etc.  
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(b) Total course of study will take no longer than 104 weeks (2 years) to complete 
and be a certificate, diploma or degree program.  Extended critical shortage 
health care curricula will be reviewed and approved on a case-by-case basis. 

 
(c) The customer must demonstrate that he/she has the financial resources to 

attend long-term training.   
 

(8) Continuing Education and other similar courses will be approved if the following 
conditions apply: 

 
(a) The customer must have a specific occupational goal. 

 
(b) The customer must present evidence describing how the proposed training 

will increase his/her employment marketability. 
 

 
(9) ITAs may be utilized for expenses related to training, including but not limited to 

the following: books, tuition and fees, supplies, tools, uniforms and shoes, 
certification, licensing, testing fees, drug testing and background testing for 
entrance into training, medical requirements for training entrance and such items 
as specifically required for a course or program. 

 
 The following items are not provided by ITAs: computers, computer equipment, 

computer program software, peripherals, electronic and wireless equipment unless 
approved on a case by case basis by ARC/ARWDB. 

 
(10) ITAs will not be used for payment of late fees caused by customer error or delay.  

The customer will be responsible for these fees, as he/she is responsible for other 
fines or penalties. 

 
 (11)         Training limitations follows: 

 
(a) Up to $7000 in training costs, excluding support, may be expended for each 
participant for up to one year of training.  One year is defined as up to 52 calendar 
weeks from the initial start date of training.  The limit of $7,000 will apply in 
circumstances where training is designed to be completed in 52 weeks or less, even 
if the customer is unable to complete training under the usual program training 
schedule. 

 
(b) Up to $10,000 in training costs, excluding support, may be expended for each 
participant for up to two years of training. No more than $7,000 will be provided 
towards training costs during any one 52 calendar week period as noted above.   

 
Other Local Workforce Boards may have different training limitation policies.   

 


