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Why a Coordinated Human Services Transportation Plan?

Federal transit law requires projects selected for funding 
under the Enhanced Mobility for Seniors and Individuals 
with Disabilities (Section 5310) Program be "included in 
a locally developed, coordinated public transit-human 
services transportation plan"

Federal transit law requires the CHST plan be 
"developed and approved through a process that 
includes participation by seniors, individuals with 
disabilities, representatives of public, private, and 
nonprofit transportation and human services providers 
and other members of the public" using transportation 
services, typically "Paratransit"  

https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310


Successful Regional HST Stakeholder Rider Surveys

Surveys at senior centers, community events, and online. Regional representation and 
participation from all user groups. 

388 Participants 

6,653 Responses

1,209 Comments

Pictures by Alliance Strategies

*Responses received from all MPO counties except Forsyth.



Dialogues with Regional Transit ADA Service Providers 

September 15, 2025
September 16, 2025 September 17, 2025

October 17, 2025 September 29, 2025 October 2, 2025



CHST Summit 2025 Concept Consensus

Regional Mobility Hubs                  
(ATL study upcoming)

Integrated Regional Trip Planner 
and Mobile Application (ATL 
Rides, Dekalb Aging Database 
(DAD))

Regional Fare Instrument                 
(Marta AFC 2.0)



Nearing the end of the CHST Study Timeline
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