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1. Introduction  

Figure 1: CHST Recommendations Framework 



2. Key Findings 
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3. Recommendations  

3.1 Regional Mobility Hubs 

Figure 2: Regional Mobility Hub - Transportation Mode Examples 
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3.1.2 Lessons from Case Studies 



 

 

 

 

 

 

 



Table 1: Regional Mobility Hubs - Agency Roles - Actions - Timeline 

  

3.2 Regional Trip Planner 
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https://tracker.itsmarta.com/plan
https://atltransit.ga.gov/atlrides/
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3.1.2 Lessons from Case Studies 
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Table 2: Regional Trip Planner - Agency Roles - Actions - Timeline 

   



   

3.3 Regional Payment Product 
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3.3.1 Lessons from Case Studies 



Table 3: Regional Fare Payment - Agency Roles - Actions – Timeline 

   



3.4 HST Data Framework and Analysis 

As part of the plan update efforts, the project team experienced challenges with collecting data during 

the needs assessment phase especially for gathering origin and destination data and ADA paratransit trip 

denials. To mitigate this issue for future planning efforts, it's recommended that a systematic approach 

for collecting and analyzing HST data at the regional level be developed. This framework and analysis 

should focus on HST travel patterns, cross-jurisdictional trips and transfer points, service reliability, 

operational cost, and customer satisfaction to help inform future coordination efforts for improved 

service delivery and investments for projects and program expansion. As ARC is planning the next regional, 

on-board transit survey and household travel survey for 2026, a data framework and analysis for HST 

should also be considered. Having a better understanding of where HST populations need and want to go 

would help inform the other key recommendations above for trip planning, mobility hub locations, and 

regional fare policy.  

Table 4: HST Data Framework and Analysis-Agency Roles-Actions-Timeline 

  



 

3.5 HST Integration ARC Planning Programs 

To truly shift the region into providing mobility for all and as a service, considerations for HST should be 

integrated into all ARC planning programs including the following. This provides an opportunity for a more 

proactive and comprehensive approach to identifying innovative mobility solutions for creating a more 

resilient transportation system to meet the needs of all road users in the region now and in the future.   

• Comprehensive Transportation Plans (CTPs)

Embedding HST needs in local CTPs ensures the needs of older adults, persons with disabilities, 

individuals with low-income, veterans, and others are addressed as part of long-range planning 

and project prioritization at the local level. This approach supports regional funding decisions 

and promotes mobility solutions for all communities. 

• Livable Centers Initiative (LCI)  

Incorporating HST needs into LCI Studies ensures that as local jurisdictions re-envision their 

communities the mobility options recommended provide improved access to jobs and services 

for all including HST populations. 

• Transportation Demand Management (TDM) 

Continue strengthening TDM strategies to include HST populations and nontraditional shift 

workers. Identify partnerships and programs to close service gaps and improve amenities that 

support HST users. HST was a part of the existing 2023 TDM plan update. 

• Metropolitan Transportation Plan (MTP) 

HST investments are currently incorporated in Volume I of the Atlanta region’s 2024 MTP. It's 

recommended that investments and strategies for HST continue to be considered and reflected 

in the plan going forward, especially as the region is anticipated to add 1.8 million more residents 

by 2050 with one in four being older adults. Also, the majority of residents in the region work 

outside of the county they live in, and mobility across counties within metro Atlanta is critical for 

ensuring a reliable and resilient transportation network. 



Table 5: Integration ARC Planning Programs- Agency Roles- Actions-Timeline 

  

4. Conclusion 
In conclusion, these recommendations based on the best practices research and support from broad 

stakeholder engagement, including ARC’s 2025 CHS Summit will be incorporated in the final 2025 plan 

update document. These key recommendations are intended to help guide the work plans of ARC, ATL 

and other regional transit providers to help prioritize future projects and investments for HST in the 

region.  

 


