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1. Introduction 

Purpose 

Context and Background 

• 

• 

• 
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2. What is a Mobility Hub?  

2.1 Definition of a Mobility Hub  

2.2. Key Takeaways  



Regional Coordinated Human Services Transportation Plan | 3  

2.2.1 Mobility Hub Goals  

• 

• 

• 

• 

• 

• 

2.3 Mobility Hub Planning, Design, Implementation  

2.3.1 Planning and Implementation  

• 

• 

• 

• 

• 
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2.3.2 Design and Key Components  

• 

• 

• 

• 

• 

2.3.3 Operations and Maintenance  

• 

• 

• 

• 

2.3.4 Mobility Hub Typologies  

• 

• 

• 

• 

• 

• 
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2.4. Case Studies 

2.4.1 Sacramento Area Council of Governments (SACOG) 

SACOG Mobility Hub Definition  

SACOG Mobility Hub Goals  

 

• 

• 

• 

• 

 

• 

• 

• 

 

• 

• 

• 

• 

• 

• 

• 
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• 

• 

• 

SACOG Planning, Design, and Implementation  

Planning and Implementation  

Design and Key Components  
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Operations and Maintenance  

• 

• 

• 

• 

• 

• 

• 

SACOG Mobility Hub Typologies  

• 

• 

• 

• 

• 
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2.4.2 San Francisco Bay Area Metropolitan Transportation Commission (MTC) 

San Francico Bay Area MTC Mobility Hub Definition 

San Francisco Bay Area MTC Mobility Hub Goals  

 

• 

 

• 

• 

 

• 
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• 

• 

 

• 

• 

 

• 

 

• 

 

• 

• 

 

• 

San Francisco Bay Area MTC Planning, Design, and Implementation  

Planning and Implementation  
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Design and Key Components  

San Francisco Bay Area MTC Hub Typologies  

• 

• 

• 

• 

• 
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• 

San Francisco Bay Area MTC Mobility Hub Lessons Learned  
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2.4.3 North Carolina Centralina Regional Council  

North Carolina Centralina Regional Council Mobility Hub Definition  
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North Carolina Centralina Regional Council Mobility Hub Goals  

 

• 

• 

 

• 

• 

 

• 

• 

 

• 

• 

 

• 

• 

 

• 

• 

 

• 



Regional Coordinated Human Services Transportation Plan | 14  

• 

 

North Carolina Centralina Regional Council Planning, Design, and Implementation  

Planning and Implementation  

Design and Key Components  
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North Carolina Centralina Regional Council Hub Typologies  

• 

• 

• 

• 

2.4.4 Boston GoHubs!  

Boston GoHubs! Mobility Hub Definition  
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Boston GoHubs! Mobility Hub Goals  

 

• 

• 

• 

 

• 

• 

• 

 

• 

• 

• 

Boston GoHubs! Planning, Design, and Implementation  

Planning and Implementation  
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Design and Key Components  
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Boston GoHubs! Mobility Hub Typologies  

• 

• 

• 
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Boston GoHubs! Lessons Learned  
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2.4.5 San Diego Association of Governments (SANDAG)  

SANDAG Mobility Hub Definition  

SANDAG Mobility Hub Goals  

SANDAG Planning, Design, and Implementation  

Planning and Implementation  
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Design and Key Components  

• 

• 

• 

• 

• 
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SANDAG Mobility Hub Typologies  

• 

• 
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• 

• 

• 

SANDAG Mobility Hub Lessons Learned  
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2.4 Mobility Hubs in Metro Atlanta  
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3. Regional Trip Planner  

3.1 What is a Regional Trip Planner?  

3.2 Regional Trip Planner Case Study 
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• 

• 

• 

• 
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• 

• 

• 

• 

3.2.2 TriMet’s MOD Sandbox Project Management Approach  

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

• 

3.2.3 TriMet’s MOD Sandbox Project Key Lessons Learned 

.  

• 

• 
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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3.3 Atlanta Transit Link Authority Trip Planner  

4. Regional Fare Payment System  

4.1 What is a Regional Fare Payment System? 

. 

4.2 Benefits of a Regional Fare Payment System  
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4.3 Steps to a Regional Fare Payment System  
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4.4 Regional Fare Payment Case Studies  

4.4.1 North Central Texas Region (NCTCOG MPO) – GoPass Expansion 



Regional Coordinated Human Services Transportation Plan | 34  

 

 

 

 

 

 

 

 

 

 

 

Strategic Recommendations 

• 

• 

• 

• 

• 

Source: GoPass.org 
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• 

• 

 

4.4.2 San Diego Association of Governments (SANDAG) - PRONTO 

. 

 

 

 

 

 

• 

Source: San Diego Metropolitan Transit System 
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• 

• 

• 

o 

o 

o 

• 

4.4.3 Puget Sound’s Unified Fare Payment System 
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Source: Puget Sound transit- ORCA 



Regional Coordinated Human Services Transportation Plan | 38  

4.4.4 California Integrated Travel Project and the Power of Regional Fare Integration 

• 

• 

• 

• 

• 



Regional Coordinated Human Services Transportation Plan | 39  

4.5 Regional Fare System in Metro Atlanta  
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5. Conclusion 

 
 


