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On-to-Off Sample Plan 
 
The On-to-Off (O2O) counts will be collected for fixed bus routes in the ARC region. Overall, 
more than 8,800 pairs will be collected across weekday bus services for MARTA. The 
remaining systems in the region either did not have enough route level ridership to benefit 
the expansion process. The collected O2O pairs will be used in conjunction with APC 
ridership during the Origin-Destination (OD) survey period to expand the OD interviews to 
the average weekday ridership (AWR). 
 
All routes in the selected systems were reviewed to determine if the AWR was sufficient to 
warrant the O2O counts. A minimum AWR threshold of at least 3,000 is required to be a 
part of this effort. For each route surveyed, 20% of the AWR will have O2O pairs collected. 
All O2O counts will be collected on weekdays across all entire service day from March - 
April 2019. 
 
Time of Day 
 
The time of day definitions for MARTA are: 

 Early AM: 3:00 a.m. - 5:59 a.m. 
 AM Peak: 6:00 a.m. – 9:59 a.m. 
 Midday:  10:00 a.m. – 2:59 p.m. 
 PM Peak: 3:00 p.m. – 6:59 p.m. 
 Late Night:  7:00 p.m. – 2:59 a.m. 

 
Because ridership volumes occurring before the AM Peak period are not large enough to 
provide enough samples to benefit the expansion process, this ridership was collapsed into 
the AM Peak period. This is done because the early AM ridership is most likely to mimic 
the AM Peak ridership.  
 
A detailed sampling plan which illustrates route level goals by direction and time-of day 
period is being submitted separately as an Excel file tab (ARC On-Board Survey Working 
Paper #2a – On-to-Off Sample Plan 20190326). 
 
The map on the following page shows the routes being counted. 
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Sample Goals 

 
 
 
 
 
 
 


