
 

Involve
Community participation goal: To
work directly with the community
throughout the process to ensure
community goals and concerns are
consistently understood and considered

Promise to the community: We will
work with you to ensure that your goals
and concerns are directly reflected in the
recommendations or decisions, and
provide feedback on how community
input influenced the decision

Collaborate
Community participation goal: To
work with the community in each
aspect of decision-making

Promise to the community: We will
look to you for direct advice and
innovation in formulating solutions and
incorporate your advice and
recommendations into the decisions to
the maximum extent possible

Example tools: resident advisory
committees, participatory decision-
making

Empower
Community participation goal: The
project process will be designed with
or led by the community, and
decisions will be made by the
community.

Promise to the community: You
decide what will be implemented

Example tools: co-design, co-
production, community-led design,
resident movements, deliberative
democracy, design justice

Creative Activity:
Using non-traditional creative
activities within a more
traditional planning process to
stimulate new ideas and
perspectives about a project

  

 

Creative Process:
Bringing artistic and creative
thinking to the full design of a
process. Exists beyond the
traditional planning process. 

  

 

C R E A T I V E  C O M M U N I T Y
E N G A G E M E N T  
S P E C T R U M  O F  E N G A G E M E N T

Level of public impact

 

Creative Activities and Processes can occur within and existing planning team (internal) or may involve a
creative partnership. A partnership is when a creative from outside of an organization is brought in to
autonomously lead or co-design and implement a planning and engagement process.

When designing public engagement, it is important to consider how the type of engagement might be a
benefit or burden to the participants. In a fair and non-extractive process,  participants are valued for
contributing their time and insight and benefit from the exchange. Possible benefits might include
compensation, participation in a fun, interactive process, or being given decision-making power as a
community. Burdens might include time or travel needed to participate, barriers to access, extraction, or
participation fatigue. When barriers are identified, efforts should be taken to reduce or remove them. 

 


