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On-to-Off 
Boarding-to-
Alighting
Data Collection
➤ 11 MARTA Fixed Bus Routes 

(5, 15, 39, 71, 73, 78, 83, 
89, 110, 121, 196)

➤ Average Weekday Ridership 
over 3,000

➤ Recommended by FTA for 
Survey Data Expansion

➤ Supplement / Complement 
MARTA’s APC (Automated 
Passenger Counter) Data 

➤ We have collected over 
13,000 on-to-off pairs, and 
are 100% complete  



Transit 
Survey 

Monitoring 
Dashboard 

https://etcinstitute.com/transit/transit-dashboards/ga_arc/

https://etcinstitute.com/transit/transit-dashboards/ga_arc/


Where Are We At With The Survey? 
Progress Report

➤ 22,000 Surveys Completed

➤ 13,000 Surveys Remaining

➤ Closing Out Gwinnett Routes This Week

➤ SRTA / GRTA (Xpress): Almost Done

➤ Finish Out CobbLink Next Week

➤ Smaller Outlying Systems Remaining (Cherokee, Gainesville)

➤ MARTA Bus & Rail Remaining and Ongoing



What Have We Learned Thus Far:
Draft / Preliminary Observations & Trends

➤ More Passengers Get to their Origin & Destination by More Different 
Types of Modes of Access & Egress (Scooter, TNC, etc.):
Walk Access to Transit: 83%
Walk Egress from Transit: 85%
 Park-N-Ride: Increased Usage
 Dropped-Off / Kiss-N-Ride: Increased

➤ Transportation Network Companies / Ride-Hailing (Uber / Lyft): 
 As a Mode of Access to Transit:
✦ 35% say they would Use TNC if Transit was not Available
✦ Most Transit Riders say they have Used TNCs Before
✦ 2% Use TNC to Get to their First Transit Access Point



Next Steps: Transit On-Board Survey 
Smartphone App Trip Survey

➤ Supplemental Data Collection:
 1-Day Weekday “Tour” Travel Diary Survey

 Sample Size: 1,000 Transit Riders

 Better Understand Transit Travel Behavior and “Tours” Completed 
by Transit Riders

Update ARC’s Regional Activity-Based Travel Demand Model

 Capture Types of Tours & Activities that are Completed by Transit 
Riders (“Trip Chaining”)



There’s An App for That, We’re On the App Store

➤ On your Android Smartphone, Tablets & Devices, via the Google 
Play Store: 
https://play.google.com/store/apps/details?id=com.etcinstitute.ar
ctripsurvey

➤ On your iPhone, iPad & iOS Devices, via the App Store: 
https://apps.apple.com/us/app/arc-trip-survey/id1478255328?ls=1

➤ No Smartphone? No Problem, Go Online: 
http://mytrips.etcmain3.com/survey/etc?&type=public

https://play.google.com/store/apps/details?id=com.etcinstitute.arctripsurvey
https://apps.apple.com/us/app/arc-trip-survey/id1478255328?ls=1
http://mytrips.etcmain3.com/survey/etc?&type=public
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